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Introduction

Globalization is the integration of economic, goét and social cultures and
is related to the spreading of modernization achmaslers. It theorizes the
development of a global economy in the sense Heaivbrld is moving in the
direction of more efficient use of resource and mheans of production. It
refers to the increasing unification of the worlésonomic order through
reduction of such barriers to international tradetariffs, export duty and
import duty and quotas. The goal is to increaseen@twealth, goods and
services through an international division of labbwy efficiencies catalyzed
by international relations, specialization and cetitpn. It describes the
process by which regional economies, societies @naires have become

integrated through communication, transportatiot @ade.

Globalization has brought about numerous changatsdiramatically affect
the lives of women. The global expansion of tradepital flows and
technology have resulted in increased formal anformmal market
opportunities for women, which is referred to as fleminization of labour'.
As the feminization of labour continues, women ia@easingly recognized
as central forces in the world of production andhstonption. They are
affected by globalization in diverse ways that unid positive and negative
development. New job opportunities are createdwomen in the era of
globalization and expansion of economic liberaisgt as they are easily

available on low wages and are ready to take pag-jobs also.



As global economy expands, even big national antfi4mational companies
wish to appoint women workers now as they are teadiailable on 'no job
security' basis and are less likely to organizendelves into trade unions.
Global capital flow, the expansion of trade andatbement of technology
have drastically improved the lives of women woiildiev A large number of
women are entering the labour force to improvertheality of life and of

their families.

It is now well accepted that the poorest families enost dependent on
women's earnings and that a lowering of economatustincreases the
importance of the women's contribution to the fgmilcome. Women can
play a crucial role in alleviating the poverty dfet country's nearly 500
million households living below the poverty linen India the number of
female labourers working in traditional small scal@ustries is continuously
on the rise. Economic needs compel most womenk® ua that job, which
appears to be easily available despite deplorabl&ing conditions and low

wages.

At present very few economically active women arethe formal sector.
Majority of the women workers are in the informaictor and any plan to
improve women's economic conditions will have tou® on this area. Like
elsewhere in India, in Jaipur, too, globalizatisnhaving its own favorable
and adverse effects on women aspiring to earn t@mdl ®n their own or add

to family budget.



A look at the unskilled and semi — skilled womebdarers reveals that
though the growing population of the middle clagsecially the upper middle
class, employs in Jaipur, thousands and thousahesmen for domestic
work, but the wages paid are nowhere commensurdltethe work load —
dish and clothe washing, tidying the house, etgritts from Bengal, Bihar,
Uttar Pradesh and Nepal have increased the wolesafwomen workers as
far as domestic work is concerned, for they ar@gmed to work on very low

wages.

Female labourers in the informal sector face serfmoblems and constraints
related to work such as lack of continuity, insé@gumwage discrimination,
unhealthy job relationship, absence of medical aoddent care etc. It is
time to address the issues and discuss the kingobi€y reforms and
institutional changes required for the emancipateod empowerment of
female labour force. This will surely help in uphig the socio-economic

status of the female labourers all around.

The current study is an attempt to identify thebpems of female labourers.
It has tried to bring to light the problems facgdviomen labourers vis a vis
their standard of living, their social and econorsiatus, their personal
aspirations as well as aspirations about theirde#il, their interpersonal
relationships at home and at work place, the problehey face at work

place: wages, working hours, leave facilities, wledrinking water,



washrooms etc., workplace harassment and last,nbtitthe least, their

awareness about social legislations.

This research is an attempt to highlight the pnotsleof female labourers
working in traditional small scale industries ofpia City. It also offers the
results of the schedule with deductive conclusioa after investigation some
useful suggestions have also been made that mae preeful in making
some policies or laws which may protect the rigiftdemale labourers and

help to improve their socio-economic status.

The current research in undertaken to study theanpf globalization on the
social & economic status of the female workers. fdgs=arch is conducted to

fulfill the following objectives:

* To assess the socio-economic status of female lat®ys working in

traditional small scale industries in urban Jaipur City.

* To identify gender based discrimination in areas ke wages, allotment

of work, working hours and terms of employment.

* To study the structure of aspiration among women laourers.

* To review their interpersonal relationships at homeand workplace.

» To suggest remedies to improve the socio-economi@tsis of female

workers in the informal sector.



More specifically the research in undertaken todgtuhe impact of
globalization on the social and economic statutheffemale labourers, who

are working in the traditional small scale indwestrof Jaipur City.

The following is a brief summary of each chapter:

The first chapter deals with globalization and feiation of labour. In the
first part of the chapter various definitions, miegnand importance of
globalization are discussed along with its basidiments and different

aspects.

Globalization is a term that is used in many walgst the principal

underlying idea is the progressive integrationafrmies and societies. It is
driven by new technologies, new economic relatigpsshnd the national and
international policies of a wide range of actoms¢luding governments,
international organizations, business, labour amd society. Globalization

means the coming together of different societied aconomics via cross
border flow of ideas, finances, capital, informatidechnologies, goods and
services. The cross border assimilation can beakaatonomic, cultural or

political.

According to the Oxford English Dictionary, the wlofglobalization" was
first employed in a publication entitled "TowardewW Education” in 1930, to
denote a holistic view of human experience in etiond An early

description of globalization was penned by the fiemof the Bible Student

movement/ Jehovah's Witnesses Charles Taze Rugsellcoined the term



‘corporate giants' in 18%7although it was not until the 1960s that the term
began to be widely used by economists and othealssaentists. The term
has since then achieved widespread use in the tresns press by the later
half of the 1980s. Since its inception, the conceptglobalization has
inspired numerous competing definitions and intet@ions, with
antecedents dating back to the great movementsadé tand empire across

Asia and the Indian Ocean from thé™&entury onwards.

Globalization is a complex, multifacted phenomensith a plethora of
assigned meanings. Some definitions focus on itt@woic aspects and
hence emphasize a global economic outlook, whileerst focus on the
cultural aspects of this phenomenon and how itdffected different aspects
of their cultural existence. Political definitionsf globalization are also
popular, as is an equation of globalization withvattes technology,

particularly in the area of communication and tparsation.

An all encompassing definition of globalization ceives of it as a process
of interaction among people, companies and govemhwiedifferent nations.
It is a process driven by international trade amdestment and aided by
information technology. This process affects theviremment, cultural,
political systems, economic development and praigpand human physical
well being in societies around the world — it ipr@cess which compresses

time and space.



Broadly speaking, the process of globalization tvas aspects. The first
refers to those factors — such as trade, investntectinology, cross-border
production systems, flows of information and comimation — which bring

societies and citizens closer together.

The second refers to policies and institutionshsagtrade and capital market
liberalization, international standards for labotlne environment, corporate
behaviour and other issues, agreements on intelegroperty rights, and
other policies pursued at both the national andriational level which
support the integration of economies and counttiesterms of the latter
aspect the existing pattern of globalization is aotinevitable trend — it is at
least in part the product of policy choice. Whikchnological change is
irreversible, policies can be changed. The techyioéd advances have also

widened the policy choices available.

The social dimension of globalization refers to ittgact of globalization on
the life and work of people, on their families, atheir societies. Concerns
and issues are often raised about the impact dfatjiation on employment,
working conditions, income and social protectioeyBnd the world of work,
the social dimension encompasses security, cudtndeidentity, inclusion or

exclusion and the cohesiveness of families and conimas.

Globalization brings new potentials for developmamtl wealth creation. But
there are divergent views and perceptions amongleeas concerns its

economic and social impact and indeed widely varyimpacts on the



interests and opportunities of different sectorsl atonomic and social
actors. There are many diverging view points onldss and benefits of the
current process of globalization, one thing isaartglobalization is here to

stay.

In the second part of this chapter, Informal Settas been studied in the
context of Indian economy and female workers. Thiefccharacteristics of
informal sector and its importance for women woskare also discussed

here.

The term informal sector was first used by KeithrtHd971) in a study of
urban — Ghana and it has been further refined K&y (1972) while studying

the employment situation in Kenya.

The informal sector or informal economy as defineg governments,
scholars, banks, etc. is the part of an economyigh#ot taxed, monitored by
any form of government, or included in any grossomal product (GNP),
unlike the formal economy. In developing countriseme 70% of the
potential working population earn their living ihet informal sector. They
would define this economy or sector in other womst in what is not, but
what it is: the only way to earn a living for peephho are self-employed
outside the formal economy and not on anyone'sgllayviost of them live
and work in this sector not because it is theithwais choice, but because they
have no chance to be hired by an employer fronfdhmal sector except for

a few hours or days, with no legal right to be thiegain.



The informal sector is characterised by ease afyesmall scale operations,
unprotected labour market, family ownership of gmise, labour intensive
and adaptive technology, lack of support and reitimgn from the
government etc. In addition to these, the otherrattaristics include
deplorable working condition and low wages, low italpaccumulation and
reinvestment insecurities due to temporary natfirengployment etc. There
is a need to provide job security to the labouodrghe informal sector. They
need to be given minimum wages along with socialisty as it is essential
for the workers of informal sector. Social securnitgasures include maternity
benefits to woman labourers, healthcare, childcdrggienic working
conditions and sanitation along with old age bdsefin order to remove
poverty it is necessary to provide social secultng with minimum wages
to the labourers of the informal sector. The caadibf the labourer in this
sector will improve only when social and economanéfits are given to

them.

Women tend to make up the greatest portion of ttierial sector often
ending up in the most erratic and corrupt segmeiitise sector> Majority of
female workers in developing countries are employsd the informal
sector* The reasoning behind why women make up majorithefinformal
sector is two-fold. Firstly, it could be attributemlthe fact that employment in
the informal sector is the source of employment hanost readily available

to women. Secondly, a vast majority of women arepleged from their



homes (most likely due to the large number of woméo are involved in
care work) or are street vendors, which both asssified in the informal
sector. Furthermore, men tend to be overrepresémtibeé top segment of the
sector and women overpopulate the bottom segmenteXxample, very few
women are employers who hire others and more woarenlikely to be
involved in smaller scale operatiofisLabor markets, household decisions
and states all propagate this gender inequalitg énder gap in terms of

wage is higher in the informal sector than the falrsector.

The importance of Informal Sector in Indian economriefly discussed in

the second part of this chapter.

About 370 million workers constituting 92% of thetal workforce in a

country were employed in the unorganized sectqresmsNSS Survey 1999-
2000. It plays a vital role in terms of providingheloyment opportunity to

large segment of the working force in the countngd aontributes to the
national product significantly. The contribution thfe unorganised sector to
the net domestic product and its share in the tdP at current prices has
been over 60%. In the matter of savings the shal®wusehold sector in the

total gross domestic saving mainly unorganisedosestabout three fourth.

Thus unorganised sector has a crucial role in @anemy in terms of
employment and its contribution to the National Bestic Product, savings
and capital formation. At present Indian Economypassing through a

process of economic reforms and liberalization.ibythe process, merger,



integration of various firms within the industry canup gradation of
technology and other innovative measures take pléaze enhance
competitiveness of the output both in terms of ewst quality to compete in
the international market. The low inefficient unigther wither away or
merge with other ones performing better. In thtsagion, there is a special
need to take care of the interests of the workgrprbviding them training,
upgrading their skills, and other measures to enti#m to find new avenue
of employment, improve their productivity in the iging employment,
necessary to enhance the competitiveness of thedupt both in terms of
quality and cost which would also help in improvitigeir income and
thereby raising their socio economic status. It basn experienced that
formal sector could not provide adequate opporiesito accommodate the
workforce in the country and informal sector hasrbproviding employment
for their subsistence and survival. Keeping in vithe existing economic
scenario, the unorganised sector will expand furthethe years to come.
Thus, it needs to be strengthened and activatdiobasat could act as a vehicle

of employment provider and social development.

The third part of this chapter deals with the r@l@vomen in informal sector
vis a vis globalization.
Jawahar Lal Nehru - "You can tell the conditioraafiation by looking at the

status of its women".



Women work mainly for economic independence. Theykwo support their
families, for a sense of achievement, to save mdaeyhe future of their
family and mainly their children. Most of the Indiavomen are seen to be
employed in the unorganised sector like match aetibindustries, domestic
helpers in households, traditional small scale stikess etc. Women spend
more time on unpaid work household chores and i@nl@re still considered
responsibilities of women and men's share is nadggigWomen due to their
reproductive roles also have to bear more socsgplaesibilities and thus can't
sometimes devote more time and energy than men. eoare thus

discriminated against and there is still a lot éoirl this field.

The International Labour Organisation says that eoomepresent:
1. 50% of the population

2.  30% of the labour force

3. Perform 60% of all working hours

4.  Receive 10% of the world income

5. Own less than 1% of the world's property.

The expansion of trade, capital flows and technioldgadvances have
affected the lives of women significantly. The bigiseof domestic and global
expansion are greater than the cost. We are frélgusombarded about the
consequences of economic expansion, without bewigrmed about the

myriad of benefits which women have achieved. Mamd more women are



entering the labor force to improve their qualiflite and their families and

at the same time increase their autonomy.

In many countries, it has always been the respaoitgibf the man to go out,
fend and provide for his family, but this 'tradiiohas changed due to
globalisation. Men and women both leave home inrckeaf available
employment now. In some cases you even find a salesf 'traditional’
gender roles — some men stay at home while theiale partners go out to
work** Globalisation has enabled many women to loosentrditional
patriarchal bonds that previously hindered themmfreseeking paid
employment. It is unfortunate that many women ave rallowed' to work
outside the home due to the international econaloventurn and not simply
due to a decrease in patriarchal power. One ofjthatest achievements of
globalisation, however, is the proliferation of wems movements at the
local level, the emergence of transnational feninetworks working at the
global level, and the adoption of international wamtions that put women's

issues at the forefront.

The chapter concludes on the note that Globlisdtashad an impact on the
lives of female workers in developing countrieginumber of ways, positive
and negative. Economically, the advent of flexil@lbour has increased the
exploitation of female labour, yet also providednypanore women access to
economic activity. Politically, female workers irvkloping countries have

been affected adversely by the weakening of theomastate and the



implementation of neoliberal economic policies whled to the weakening
of welfarism. The international spread and poptyasf concepts of human
rights and of gender equality have, however, seciletter treatment and
more labour protection for many women. The prewadenf NGOs has
furthermore facilitated women's organisation andmaeds for more

amendable working conditions.

Culturally, female workers have been empowered lopajisation because
many traditionial patriarchal bonds that used sirret women's employment
options have been stretched or broken. The flipsidine coin, however, is
marked by the emergence of fundamentalist reactmfi&/esternising' norms
and values, which have tightened control over womaed their labour

activities in many societies. The globalisation qass has therefore
simultaneously provided new opportunities and m@sins to female

labourers all over the world.

The second chapter is a narration of the availadllevant literature on the

field of study.

The views of Marx and Engles (1848), Frisby (19@#Ap quoted Simmel and
Haac (1994) who quoted Comte have been reviewedy Talk about the
importance of male dominance in society. Simmelebed that it is men who

have created art industries, science and commibestate and religion.



For a comprehensive understanding of globalization views of Giddens
(1990), Hawkesworth (2006), Mukherjee (2008) andouiey, Pendse &
Shukla (2006) have been put forth. Giddens hasitbestcglobalization as the
intensification of worldwide social relations whidink distant localities in
such a way that local happenings are shaped bytswveourring many miles

away and vice versa.

The views of Rajkumar (2003), Menon (2008), Cauv&riNayak (2003),
Devi and Rani (2008), Nayak (2008) and Gurusapp@04® have been

reviewed to have an insight into Indian economgantext of globalization.

The role of small scale industries and their imgace in a developing world,
especially in India, vis a vis globalization haveeh analysed on the basis of
the views of Kumar (2006), Rathod (2007), Mathevd(42), Bhatnagar
(1995), Soundarapandian (2002), Mathur (2006), Swamd Gupta (2003)

and Choudhary (2004).

The views of Sarkar and Bhuimali (2005), Papola8Q)9Bunster and Chany
(1985), Jhabvala (1992) and Eapen (2001) have imeewed which stress
upon the importance of Informal Sector as the bankbof developing

countries.

The views of Gimenez (2011), Mies (1995), and Oj#04) have also been
analysed in this chapter. These scholars, havedadibout feminization of

labour and this has been taken as supportivendkei present study.



The views of Tripathy (2000), Ranjan (1993), Kum@®89), Sudan (2001)
and Ahuja (2003) have been reviewed to develofter lenderstanding of the
status of working women in developing societiesedéh studies reveal that
despite the fact that women have to do double slutiat the domestic front
as well as at workplace — still their contributeegems to be invisible and less

rewarding.

The views of Nagaich (2001), Tripathy (2003), Godqd®89), have been
reviewed to know more about the effects of job amify life. They feel that
since women's primary responsibilities revolve withme and children so
even in case when they get some help at home, dfieyrhave some extra

duties at home apart from working outdoor.

Discrimination on the basis of various issues lik@rking hours, wages and
other facilities has been analysed on the basigesfs of Sen (2009), Bagchi
(2005) and Mishra (1999). According to them womeorkers have a
constant fear of insecurity at workplace. Womenkaos are usually paid les

than men for the same work.

Scholars like Plumwood (1993) and Gupta (2008) heritecally evaluated
gender inequality. Their views are reviewed forettdr understanding of this

problem in the informal sector vis a vis globaliaat



The views of Rathod (2009), Dhoundoyal (2006), Narappa and Rao
(2007), Naido and Patel (2009) and Atal (2006) Haeen analysed to know
about the various acts and legislations which hbeen formulated to
enhance women empowerment. The constitution ofalipdovides for equal
rights for both men and women and there are specmlisions for women
which help to improve their overall status in sogidMany Social legislations
like the Family Court Act, 1981, Dowry Prohibitiofct, 1961, the Equal
Renumeration Act, 1987 have been helpful in remgvire obstacles which
hinder women's progress. But in reality women hsiié not been able to

enjoy their rights due to social taboos.

The second chapter ends with a conclusion thatsthdies by various
scholars undoubtedly, hold an important place ie #tudy of women
labourers in the informal sector. However, no sthdg been so far conducted
on the social and economic condition of female labos working in
traditional small scale industries of Jaipur Cithe current study might be
successful in highlighting the socio-economic ctiondi of the women
working in traditional small scale industries ofipia City. This piece of
work could also assist in developing appropriatécggaradigms to improve

the socio-economic status of female labourers.

In the third chapter the methodology, objectivessearch questions, area,
universe and sample have been discussed. Thedbdi® current research

have also been discussed in the chapter.



The operational definitions of the concepts usedthe research viz.
globalization, informal sector and small scale stdes have been stated in

this chapter.

For the purpose of study the urban Jaipur City Ibesn selected. Female
labourers between 21 and 50 years of age who arkingoin traditional

small scale industries of Jaipur City have beeacted for the study.

For the purpose of collecting first hand informatiand facilitating
comparison of data a schedule was prepared anthfivenation collected
constitutes the primary data for the current studpe techniques of
observation and unstructured interview have alsnhesed for the purpose

of analysis.

The limitations of the study have been discussedhatend of the third

chapter.

The fourth chapter is based on the empirical figdiand discussion based on
the interview schedule. The schedule included wariquestions regarding
the female labourers family economy, their intesfand relationships, their
professional status, level of satisfaction regagdiacilities at workplace,

gender based discriminations, their personal aspisand aspirations about

children.

The findings reveal that:



» even though globalization has opened new avenues feomen in both
the formal and informal sector, it has not really ked to the
empowerment of women working in the informal sector

» their condition remains deplorable despite their beng financial
support for the family.

* harassment of women at workplace and at home prevai

» they continue to work for lesser wages in unhygieniconditions.

* however, globalization has raised their levels ofspirations for their

children.

In the fifth chapter a summary of the previous d¢bepis given and the
following concluding points have been drawn on tiasis of the empirical

findings:

1. Neo-liberal globalization has thrown several oppounities in
various workfields, specially for women, leading to their

empowerment.

2. However, the statistics reveals that though it hased to ample
employment opportunities, most of the women are nostill at a

bargaining position.

3. Employment of women depends a lot on their educatmal/
professional qualifications, but the literacy rate of women in

Rajasthan continues to remain less.



10.

11.

12.

13.

As a result, their chances of employment in betteservice sectors

are very less.

Most of these women work in low/ underpaid jobs wh little or no

access to basic human rights and decent working cditions.

Lack of required capital and assets draws them int@ vicious circle

of poverty and perpetual indebtedness.

These women suffer from gender discrimination, notonly at

workplace but also in the domestic domain.

Gender inequality is a common problem for them.

Harassment, whether by the employer/ colleagues oby the
husband/ in laws, weakens their spirit, both at thevork place and

at home.

Globalization may have led to a number of economiopportunities
for women; it has not altered the traditional patriarchal structure

of society.

Women (female workers) continue to be subordinatedy males
(employer / colleagues / husband) and raising a \a@ against them

is a sacrilege.

They continue to be silent victims of patriarchy.

These women, however, have elevated aspirations fatheir

children in terms of education, employment and theifuture. Thus



14.

15.

16.

it can be said that Globalization is riding on thebacks of millions
of poor women in India. It may have empowered soméut the

figures are not encouraging.

Millions of downtrodden, illiterate and semi-literate women are
subjected to the inequalities of globalization, egzially in the

traditional small scale industries.

They are ignorant of their rights as ‘women’ and asworkers’.

It therefore becomes imperative that certain poliés be framed

which can render them a better economic / socialatus.

The present investigation has reached a point whéee following

suggestions can be made:

1.

Awareness among women regarding their rights and pvileges

should be spread extensively.

Female workers should get all humanly allowed fadties of high
standard such as drinking water, working fans / heters, toilets

and creche / child care centres — all at the cost the employer.

Family members, husbands, particularly, should be ducated to
share household labour. This will help in decreasimjthe burden of

the women workers.



10.

NGOs, particularly, those dedicated to the upliftmat especially of
the down trodden women must play a significant rolein this

regard.

Existing laws should be strictly enforced to safeqard women
workers' dignity and interest while at the same tine new laws
should be framed where necessary, to make work plas safe and

healthy.

Special courts should be set up to deal with case$ all types of
violence against women workers, including, of coues attempt to

outrage their modesty.

Special provisions should be made in Labour Laws tgrotect
women from being victimized by their male fellow wokers or

superiors with ulterior motives.

Government, most importantly, must enforce the potiy of equal
wages without gender discrimination and see to ithat laws

regarding minimum wages are strictly followed.

The government must entrust the task of checking ahevaluating
the work atmosphere and conditions of women workersboth in

the traditional small scale industries and in the @yanized sectors.

The government should encourage traditional small cale

industries so as to ensure more and more needy womean



become bread winners and contribute to the familyncome and

also to gain a sort of economic independence.

11. This will also ensure dowry harassment, heinous meroften than
not, and the mother-in-law menace and, notably themedieval
‘purdah’ system are put an end to and free women &m bondage

and slavery and guide India to modernity.

12. In the wake of liberalization and the consequent e economy, our
traditional and organized small scale industries, wuld no longer
face cutthroat competition from cheap imports from abroad,

especially China.

The above mentioned suggestions may help to imptleerecondition of the
female labourers working in the traditional smathle industries. These
suggestions may prove useful in making some palicielaws which may
protect the rights of female labourers and helpiniprove their socio-

economic status.



